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CHINH SACH BAO HANH SAN PHAM CFE
CFE WARRANTY POLICY

Ban bao hanh nay ap dung cho cac san phim ESS cua CFE cung cdp cho ngudi tiéu dung thong
qua cac nha phan phdi duge CFE iy quyén bao hanh, dio tao va cip gidy ching nhin di
didu ki€én lam trung tam bio hanh. Pé dam bao chit lugng dich vu, thiét bi nén duoc két ndi
Internet dé co6 thé kiém tra tir xa.

This warranty applies to CFE ESS products supplied to consumers through authorized CFE
warranty distributors, trained and certified by CFE to act as warranty centers. To ensure
quality service, the equipment should be connected to the Internet for remote inspection.

1. Thoi gian bao hanh/ Warranty time:

Théng tin san Ngay bit dau Théi gian biao hanh
pham Starting date Warranty period
Model
CFE-WL-10 Theo diéu kién nao dén trudc/ 10 nam hodc 6,000 chu ky sac xa tuy
CFE-WL-15 Whichever comes first dicu kién nao dén trudc; Cudi thoi gian
bao hanh dung luong danh dinh dat

10 years or 6,000 cycles, whichever
comes first; End of 10 years:

- 6 thang k¢ tir ngay san xudt/ 6 remaining capacity 270% of nominal
months from date of capacity. DOD 90%.

Product installation date

manufacture

> Trong thoi gian 7 ngay ké tir ngdy lap dit, néu pack pin c6 16i do nha san xut thi s& doi
moi ca pack pin/ Within 7 days from the date of installation, if the battery pack has a
manufacturer defect, the entire battery pack will be replaced,

> Dbi véi cell, néu 181 nghiém trong ctia nha san xudt truong hop khong thé khéc phuc
dugc s& dugc thay thé toan bo pack pin/ For cells, if the manufacturer’s fault is serious
and cannot be fixed, the entire battery pack will be replaced,

> Truong hop BMS (bd quan 1y pin luu trit) gip 11 s& duoc sira chira hodc thay thé méi tuy
vao tinh trang 16i/ In case the BMS (battery management system) fails, it will be repaired
or replaced depending on the fault status,

> Dbi véi cac phu kién khac: DC switch, cong tic ngudn,...bao hanh tiéu chuan 5 nim/ For
other accessories: DC switch, power switch, ...standard 5-year warranty.

Lueu y/ Noted: Thiét bi thay thé, sira chira, ... trong thoi gian bdo hanh, thoi gian bdo hanh sé
duge chuyén sang thiét bi thay thé; Ngodi thoi gian bao hanh CFE c6 thé hé tro dich vu sau bdo
hanh nhung moi chi phi (linh kién, nhan cong, di lai) do khach hang chiu/ Replacement and
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repair equipment, etc. during the warranty period, the warranty period will be transferred to the
replacement equipment; Outside the warranty period, CFE can support after-warranty service,
but all costs (components, labor, travel) are borne by the customer..

2. Diéu khoén bio hanh/ Warranty terms:

- 1 chu ky day (1 1an xa - sac toan b dung lugng pin) mdi ngay. Cac chu ky nhé duoc tong hop
thanh chu ky ddy du theo ning lwong dugc sac dién va xa dién. Trudng hop pack pin lwu kho
khoéng dugc qua 6 thang phai sac lai 1 1an/ 1 full cycle (I discharge - charge the entire battery
capacity) per day. Small cycles are combined into a full cycle according to the energy charged
and discharged. Self-discharge degradation shall not exceed 180 days after ex-works date.

- San phdm bao hanh tiéu chuin 10 nam. Truong hop pack pin khong dugc két ndi giao tiép vai
Inverter, thoi han bao hanh giam 1 nira chi con 5 nam (3000 chu ky) do san pham khéng dugc
bao v¢ do sac, xa qua muc/ If the battery pack is not connected to the inverter or any CFE-
approved communication interface, the warranty period will be reduced to 5 years, due to lack of
protection against overcharging and overdischarging.

- Su suy giam tu phong dién: khong qua 180 ngay ké tir ngay xuét xuong/ Self-discharge
degradation: not more than 180 days from date of manufacture.

3. Bio hanh hiéu suit/ Performance Warranty:

- Pin CFE duoc dam bao con >70% dung lugng ban diu trong vong 10 nam (6000 chu ky) ké tir
ngay mua, néu tuan thu hudng dan st dung/ CFE batteries are guaranteed to retain >70% of
their original capacity for 10 years (6000 cycles) from the date of purchase, if used according to
instructions.

- Diéu kién kiém tra dung lugng (Tiéu chuin IEC 62619): nhiét do moi trudng 25 + 2°C, téng
dung luong duge do trong diéu kién cu thé: 0.2CC-CV tai phia DC cua pin/ CFE batteries are
guaranteed to retain 270% of their initial capacity within 10 years (6000 cycles)), under test
conditions defined in IEC 62619 (ambient temperature 25 + 2° C, 0.2CC-CV at DC side).

- Néu khach hang nghi ngd két qua kiém tra, c6 thé yéu cau don vi kiém dinh tht 3 ¢ chirc ning
kiém tra chirng nhéan. Néu khiéu nai hop 1€, CFE s€ chiu chi phi kiém tra, néu khong thi khach
hang phai chi tra toan b chi phi/ If the customer doubts the test results, testing shall be
performed by a CFE-authorized or EU-certified third-party laboratory. If the claim is valid, CFE
will bear the inspection cost,; otherwise, the customer bears the cost.

4. Truong hop khong bao hanh/ No warranty cases:

- Khong lap dat hodc sir dung pin theo diing muc dich hoic khong theo hudng dan trong sach
huéng dan lip dit, bao gdm lp dat sai cap va két ndi/ Failure to install or use the battery for its
intended purpose or in accordance with the instructions in the installation manual, including
incorrect installation of cables and connections.
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- Mit tem bao hanh, bong tem bao hanh hodc ¢6 dau hiéu md vo, can thiép bén trong bo pin luu
trtr ma khong thong bao hoac dugc su cho phép cua CFE/ Lost warranty seal, peeled warranty
seal or signs of opening the case, tampering inside the battery pack without notification or
permission from CFE.

- Cai dit hodc str dung voi bat ky thiét bi nao khong c6 trong list twong thich ciia CFE (List danh
sach thiét bi twong thich V1.8 new); truong hop lap dit ngoai danh sach can phai thong béo véi
CFE va duoc chip thuan boi CFE trude khi 1ap dat/ Install or use with any device not included in
the CFE compatibility list (Compatible Device List V1.8 new); installation outside the list must
be notified to CFE and approved by CFE before installation.

- Inverter/ b sac gip su c¢b gy hong thiét bi/ Inverter/charger failure causes damage to the
device.

- Vén chuyén, luu trit, 1ip dat hodc déu day khong dung cach boi ngudi tiéu dung hodc nguoi 1ap
dit; néu ngudi mua khong st dung vat lidu dong goi ban dau do nguoi ban cung cip trong qué
trinh van chuyén thiét bi gay hu hong hoic 18i san pham s& khong thuéc pham vi bao hanh cua
san phdm/ Improper transportation, storage, installation or wiring by the consumer or installer;
if the buyer does not use the original packaging materials provided by the seller during
transportation of the equipment causing damage or product failure, the product will not be
covered by the product warranty.

- Sir dung san phdm khong dung cach, bao gdbm mdi trudng lap dat khéng dung, nhiét do khong
dung hoic sir dung san phdm khong ding véi chi dinh/ Improper use of the product, including
improper installation environment, improper temperature or use of the product other than as
specified.

- Hu hong do bat ky tac dong vat 1y nao dbi v6i san pham nhu 1am roi hodc ning ha khong ding
cach/ Damage caused by any physical impact to the product such as dropping or improper lifting.

- C6 ghng thay ddi chirc ning cua san pham theo bat ky cach nao/ Attempt to alter the
functionality of the product in any way.

- San phém bi chuyén dong hodc rung l4c sau khi lép dat, hoac nhiét do trén 50°C hoac dudi -
10°C/ The product is moved or shaken after installation, or the temperature is above 50°C or
below -10°C;

- Sir dung pin ngoai tiéu chudn thong sé dugc néu rd rang cho thiét bi/ Use batteries other than
those specified for the device.

- Nudc xam nhap, khi an mon hodc lip dit trong moi truong ban khién cac hat byi anh hudong dén
hi¢u suat/ Water ingress, corrosive gases or installation in dirty environments cause dust
particles to affect performance.

- Bit ky ai khong dugc CFE uy quyén déu khong duoc sira dbi, thao roi, stra chita hodc thay thé
san pham/No person other than CFE-authorized engineers or service centers may disassemble,
repair, or alter the product.
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- Thiét bi phai co s6 sé-ri va nhin xéc thuc va d& nhan dang trén thiét bi/ The device must have a
serial number and an authentic and easily identifiable label on the device.

- V6 may bi hu hong nang do va dép, xt 1y sai hodc bao v€ pin kém/ The case is severely
damaged due to impact, mishandling or poor battery protection.

- San pham bi hu hong va 15i do hanh vi ¢d ¥ hodc ¢6 chu dich/ Products damaged and defective
due to intentional or willful acts.

- San pham khong duoc bao cdo cho ngudi ban hodc dbi tac dich vu dwoc CEE iy quyén trong
vong 1 tudn ké tir khi xudt hién 181/ The product is not reported to the seller or CFE authorized
service partner within 1 week of the defect occurring.

- San pham khong dugc sir dung trong bat ky khoang thoi gian nio tir 6 thang trd 1én/ The
product not being operated for any continuous period of 6 months or more is excluded from
warranty.

- San pham chiu bat ky tac dong bén ngoai nao nhu tng suét vat Iy hodc dién bat thudng do bat
kha khang chfmg han nhu dong dién dét bién, sét danh, 1{i lut, hoa hoan, v do tai nan/ Force
majeure events such as lightning, flood, fire, earthquake, or other natural disasters are excluded
from warranty.

5. Vé san pham, dich vu thay thé/ About alternative products and services:

- C6 thé dung hang m&i hodc hang 1am méi lai, nhung hiéu suat s& bang hoic cao hon san pham
thay thé/ New or refurbished items may be used, but performance will be equal to or greater than
the replacement product.

- Néu san pham khong con ban trén thi truong, CFE s& dbi san pham co chirc ning trong duong
hodc hoan tra gia tri khiu hao con lai/ If the product is no longer available on the market, CFE
will exchange it for a product with equivalent functionality or refund the remaining depreciated
value.

6. Quy trinh yéu ciu bio hanh/ Warranty claim process:

- Khi ¢6 sy ¢d, khach hang can lién hé ngay don vi lip dat, nha phan phéi (NPP) iy quyén hoic
CFE trong vong 48 gid bang email hodc goi dién, nhén tin... theo hotline, zalo 0986857677/
0983137577; Email: tan.nguyen@japangreenpower.com.vn/ In case of problems, customers must
notify the authorized distributor or CFE within 48 hours of defect discovery. by email or call,
text, zalo 0986857677/ 0983137577; Email: tan.nguyen@japangreenpower.com.vn; CFE will
bear such costs only after confirmation of manufacturer fault. This local service center operates
under the authorization of CFE ESS CO., LTD. and follows CFE’ s global warranty policy.

- CFE s& tiép nhan thong tin 13i cua san phdm: serial, hinh anh, video,... (theo phiéu thu thap
thong tin bao hanh), chuan doan nguyén nhén 16i so b/ CFE will receive product error
information: serial number, images, videos,... (according to warranty information collection
form), and diagnose the preliminary cause of the error.
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- CFE sé& xur 1y online: huéng dan k¥ thuat NPP/ tho lip dat, khach hang xir 1y online truéc/ CFE
will handle online: technical instructions for distributors/installers, customers handle online first.

- Trudng hop san pham dugc bao hanh, va khong thé thé stra chita, khic phuc tryc tuyén thi phai
guri san pham vé trung tdm bao hanh dugc CFE uy quyén hodc c6 gidy ching nhén trung tim bao
hanh caa CFE. CFE s& chiu chi phi van chuyén va chi phi hop 1y lién quan/ In case the product is
under warranty and cannot be repaired or fixed online, the product must be sent to a warranty
center authorized by CFE or has a CFE warranty center certificate. CFE will bear reasonable
return shipping costs only if the defect is confirmed to be a manufacturer fault. Replacement units
may be new or refurbished, but their performance shall be equal to or better than the replaced
product.

- Quy trinh giri tra san phim bao hanh theo quy trinh nhw sau/ The procedure for returning
warranty products is as follows:

+ Budc 1/ Step 1: Tiép nhan san pham: NPP, khach hang s& guri san phim vé trung tim
dich vu cta CFE tai Viét Nam theo dia chi/ Receiving products: Distributors and
customers will send products to CFE's service center in Vietnam at the address: LK01-
02, DVO1, phuong Yén Nghia, Ha Noi;

Hotlie: 0986857677/ 0983137577; email: tan.nguyen(@japangreenpower.com.vn.

Luu y/ Noted: san pham phai dweoe déng géi kj leong theo tiéu chudn ciia CFE tranh bi
hong linh kién trong qud trinh van chuyén/ Products must be carefully packaged
according to CFFE standards to avoid damage to components during transportation.

+ Budc 2/ Step 2: V& sinh san pham, kiém tra 16i/ Clean the product, check for errors.
+ Budc 3/ Step 3: Stra chita hoic thay thé méi/ Repair or replace.
+ Budc 4/ Step 4: Test and operate according to CFE quality standards.

+ Budc 5/ Step 5: Tra lai san pham bao hanh va khuyén cdo cac viéc can lam dé tranh 151/
Return warranty products and recommend actions to avoid defects.

7. Ngoai thoi han bao hanh/ Out of warranty period:

- CFE c¢6 thé hd tro dich vu sau bao hanh nhung moi chi phi (linh kién, nhan cong, di lai) do
khach hang chiv/ CFE can support after-warranty service but all costs (parts, labor, travel) are
borne by the customer. Service parts may be provided based on availability and current market
price.

8. Gidi han trach nhi€ém/ Limitation of Liability

- CONG TY TNHH CFE ESS s& khong chiu trach nhiém cho bat ky thiét hai gian tiép, ngiu
nhién, hau qua hodc trirng phat nao, bao gém nhung khong gidi han & viéc mét lgi nhuan, gian
doan kinh doanh hodc thién chi. Téng trach nhiém cua CFE s¢€ khong vuot qua gia mua ban dau
cua san phém./ CFE ESS CO., LTD. shall not be liable for any indirect, incidental, consequential,
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or punitive damages, including but not limited to loss of profit, business interruption, or goodwill.
The total liability of CFE shall not exceed the original purchase price of the product.

9. Ngon ngir va quyén wu tién/ Language and Precedence

- Phién ban tiéng Viét ndy 1a ban dich tiéng Viét cia chinh sach bao hanh tiéng Anh chinh thirc
do CFE ESS CO., LTD ban hanh. Trong trudng hop co6 bat ky su khac biét ndo, phién ban tiéng
Anh s€ dugc wu tién &p dung/ This Vietnamese version is a localized adaptation of the official
English warranty policy issued by CFE ESS CO., LTD. In case of any discrepancy, the English
version shall prevail.

Website: http://www.cfenergygroup.com/.



